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• SSI overview and 
background at TCC.

• A few highlights –student 
services related scale & 
item level detail.

• Next steps.

• Q&A



Overview & Background

• 3 years administration cycle.

• Most recent administration- Fall 2015 (710 
students).

• Randomly selected courses, in-class paper 
survey.

• 7 point scale – importance and satisfaction.

• 12 scales and item level detail … and what do 
they mean?



Demographics
710 student respondents (71% response rate)

Demographic category 2015 administration 2013 administration

Gender: Female 58% 62%

Age: 19-24 40% 40%

Ethnicity/Race: Caucasian/White 47% 54%

Enrollment status: Full-time 76% 78%

Years in attendance: 1 year or less 45% 49%

Current GPA: 3.0 – 3.49 32% 27%*

Educational goal: Transfer 48% 49%

*Majority of survey respondents were in the 3.5 or above GPA level (34%) for the 2013 administration.



The Voice of our students

54% 
of students say they 

are satisfied with 
their experience at 

TCC thus far.



Scales
• Academic Advising/Counseling

Advisors and counselors.

• Academic Services
Library, computer labs, tutoring, and study areas.

• Admissions and Financial Aid
Admissions staff, effectiveness and availability of 
financial aid.

• Campus Climate
Campus pride, feelings of belonging, and channels of 
communication.

• Campus Support Services
Career services, new student orientation, veterans, 
student center, child care facilities.

• Concern for the Individual
Treating each student as an individual – (faculty, 
advisors, counselors).

• Instructional Effectiveness
Academic experience, curriculum, commitment to 
academic excellence: faculty, course content, course 
offerings.

• Registration Effectiveness
Smooth and effective registration and billing, 
business office, registration staff, bookstore 
staff.

• Responsiveness to Diverse 
Populations
Underrepresented groups, students with 
disabilities, part-time students, returning 
students, & older learners.

• Safety and Security
Responsiveness to students personal safety & 
security. Security personnel and campus 
facilities.

• Service Excellence
Perceived attitude of staff esp. front-line staff.

• Student Centeredness
The extent to which students feel welcome & 
valued.



Satisfaction Scores, by Scale



Student Services related scales



Academic Advising & Counseling
Most improved & highest satisfaction student services scale

Difference statistically significant at the .001 level



Next steps

• Value-added 
improvement.

• Transparency - Results 
available to all faculty and 
staff.

• Committees and councils 
specific presentations.

• SSI-focused newsletter
and data-inspired 
discussion.

https://tableau.sbctc.edu/t/tacomacc/views/TheVoiceofourstudentsStudentSatisfactionInventorySSIresults/Story1?:embed=y&:display_count=no


Surveys Page on the Portal



Q&A
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