TACOMA COMMUNITY COLLEGE

Student Satisfaction Inventory (SSI)

.,

Institutional Research office
Winter 2016

Student Services meeting TACOMA

COMMUNITY

COIULYGEE




Presentation Outline

SSI overview and \\ B
baCkground at TCC \ Noel-LevitZ.

STUDENT SATISFACTION INVENTORY™

Communitys Junior and ‘Technical College Version

Laurie A, Schreinet. PhD., and Stephanit 1, Juillest, PR D
Copyright 1994 Noel-evitz Inc. All fghts reserved

servi hlghllghts —student \ e = i
ices related scale & s

-

e quality of instruction 12 e ocational/iechaical PrOBt ams s excelient
b oty staff are belpfal 0 i

-
-
° \ « Completely darken the oval that corresponds 10 your response -
l Each item pelow describes an expectation about your experiences 08 this campus: On the left, ¢! oo
| ymnmmmﬁmmm«lwnpm-m()n\hmxmunmwwd)wmnmwmmum -
V e C ‘ ‘Importance el Of satisfact -
e 1=not important at all -

\ 2 = not very important

° \ 1. somewhat \lnunpun-n\
\ 4« peutral

| . somewhat jmportant -
\ 6 important -
\ 7. aportant -
\ -
\ —
| . -
\ Most students feel a sense Of pelonging here -
| | ) (! Faculty care about e % an individual -
. -
-
-
-
-

The personnel iavolved I regiatration are belplu!
My acadesnic advisor & X

pproac
Adequate financial aid available for most students.
Classes are scheduled

: B
3 imes that are convenient for me ) (
Internships o practical experiences a1e provided ia mY gegreelcertificate OB ) 3 % -

Child care facilities 3¢ rallable 0n cAmMPUS

* Next StEpS. \‘. ‘

Security stalf respond quickly in emerEencic
% My academic advisor elps me set goals 10 ‘work toward

17, Personnel in the VTR Services program & el
K& "The quality of instrucee e In most of my CRASCLD excellent )

1
e ampus provides effectis support O vices for displaced homemakers )

. | \ \ { ‘ lmumn\anduv\mwhnw!hdmu VG 3
‘ ! g “ erereelaiety S5 SERIAL #

\ \ Financial aid awards ar¢ anpounced 1o students in (ime to be helpful in college b RO 0

‘ e W
\ . {brary resources and services are adequate . @
\ L 15. lam & e 10 repsier for classes | peed with few conflicts 1 3 &)
l L} 16. The colleg® Shows concern ot students as indiv iduals. A L %
\

| \




Overview & Background

3 years administration cycle.

Most recent administration- Fall 2015 (710
students).

Randomly selected courses, in-class paper
survey.

7 point scale — importance and satisfaction.

12 scales and item level detail ... and what do
they mean?
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Demographics

710 student respondents (71% response rate)

Gender: Female 58%
Age: 19-24 40%
Ethnicity/Race: Caucasian/White 47%
Enrollment status: Full-time 76%
Years in attendance: 1 year or less 45%
Current GPA: 3.0-3.49 32%
Educational goal: Transfer 48%

*Majority of survey respondents were in the 3.5 or above GPA level (34%) for the 2013 administration.
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The Voice of our students

54%

of students say they
are satisfied with

their experience at
TCC thus far.




Scales

Academic Advising/Counseling

Advisors and counselors.

Academic Services

Library, computer labs, tutoring, and study areas.

Admissions and Financial Aid

Admissions staff, effectiveness and availability of
financial aid.

Campus Climate

Campus pride, feelings of belonging, and channels of
communication.

Campus Support Services

Career services, new student orientation, veterans,
student center, child care facilities.

Concern for the Individual

Treating each student as an individual — (faculty,
advisors, counselors).

Instructional Effectiveness

Academic experience, curriculum, commitment to
academic excellence: faculty, course content, course

offerings.

Registration Effectiveness

Smooth and effective registration and billing,
business office, registration staff, bookstore

staff.
Responsiveness to Diverse

Populations

Underrepresented groups, students with
disabilities, part-time students, returning
students, & older learners.

Safety and Security

Responsiveness to students personal safety &
security. Security personnel and campus
facilities.
Service Excellence

Perceived attitude of staff esp. front-line staff.

Student Centeredness

The extent to which students feel welcome &
valued.
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Academic Advising & Counseling

Most improved & highest satisfaction student services scale

My academic advisor is 2012
approachable.

2015

My academic advisor is 2012
knowledgeable about my

rogram requirements.
B2 8 2015

\ My academic advisor 2012
helps me set goals to work
toward.

2015
Counseling staff care 2012
about students as
individuals.

2015

My academic advisor is 2012
concerned about my

success as an individual.
2015

My academic advisor is 2012
knowledgeable about the
transfer requirements of

other schools. 2015

This school does whatever 2012
it can to help me reach my
educational goals.

2015

\ Difference statistically significant at the .001 level
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Next steps

* Value-added
Improvement.

* Transparency - Results
available to all faculty and
staff.

« Committees and councils
specific presentations.

Nee
S ragy Gap .
the 9apr Story, lisg in

e SSI-focused newsletter
and data-inspired
discussion.



https://tableau.sbctc.edu/t/tacomacc/views/TheVoiceofourstudentsStudentSatisfactionInventorySSIresults/Story1?:embed=y&:display_count=no

Surveys Page on the Portal
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@ Tip #5: Some portlets have configurable options (click on the gear icon in their header)
Surveys

Back
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SURVEY SCHEDULE 2010-2021 %]

Survey of Entering Student Engagement (SENSE):

« 2014 Survey (@ (Username: I Password: [ B<nchmark Scores Report Tt and 2015 SENSE presentation &
» 2011 Survey Benchmark Scores Report T&

Community College Survey of Student Engagement (CCSSE):

2011 Survey Benchmark Scores Report

+ 2014 Survey (@ (Username: INNGGWN; Password: N ; Benchmark Scores Report T and 2014 CCSSE presentation T
N

Student Satisfaction Inventory (SSI):

. 5015 51 Survey @

* 2012 SSI Survey ((and 2013 SSI Presentation T
» 2009 S5I Survey (g

Personal Assessment of the College Environment (PACE):

® 2013 Survey |1
# 2009 Survey
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