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CCSSE Overview



The Community College Survey of 
Student Engagement (CCSSE)

CCSSE is designed 

to capture student 

engagement as a 

measure of 

institutional quality.
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Student Respondent 

Profile



Nationally (2014 CCSSE cohort):

 438,756 students from 684 institutions 
participated

At TCC:

 729 adjusted survey count

 91% overall “percent of target” rate

Survey Respondents
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Source: 2014 CCSSE data



Why Student Engagement is so Important 
at TCC: Student Respondent Profile

Full-Time 

18-24 years old

Female

White, non-Hispanic
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79% First generation 

High school 
diploma/GED

Transfer to a 4-year 
college or university 

Completed fewer than 
15 credit hours

54%

55%

49%

34%

73%

67%

36%

Source: 2014 CCSSE data



Why Student Engagement is so Important 
at TCC: Barriers to Returning to College

BARRIERS TO RETURNING 
TO COLLEGE*:

How likely is it that the 
following issues would cause 

you to withdraw?

Working Full-time (35%)

Caring for dependents (27%)

Academically underprepared 
(18%)

Lack of finances (50%)
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*Students had the choice to respond to all of these questions.



CCSSE Findings by 

Benchmarks
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Source: 2014 CCSSE data

Benchmark Scores for Tacoma Community College

compared to Medium-sized colleges



1. Active and Collaborative Learning 
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Source: CCSSE 2014 data

61%

58%

52%

40%

31%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Asked questions in class or contributed to class
discussions

Worked with other students during class

Discussed ideas from readings or classes with others
outside of class

Worked with other students outside of class to
prepare class assignments

Made a class presentation

CCSSE 2014 TCC Students who often or very often… 



2. Student Effort
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Source: CCSSE 2014 data

71%

62%

59%

56%

56%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Very often or often worked on a paper or project that
required integrating ideas or information from various

sources

Sometimes or often used computer lab

Read between one and ten books (not assigned) for
personal enjoyment or academic enrichment

Often or very often prepared two or more drafts of a
paper or assignment before turning it in

Spent between one and ten hours per week preparing
for class or activities related to student's program

CCSSE 2014 TCC Students who … 



3. Academic Challenge
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Source: CCSSE 2014 data

78%

75%

71%

70%

67%

0% 10% 20% 30% 40% 50% 60% 70% 80%

College emphasizes quite a bit or very much
spending significant amount of time studying

Coursework quite a bit or very much emphasized
analyzing an idea, experience, or theory

Student read between one and ten assigned course
readings

Examinations have challenged students to do their
best work

Coursework quite a bit or very much emphasized
using information read or heard to perform a new skill

Experiences such as … 



4. Student-Faculty Interaction
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Source: CCSSE 2014 data

69%

60%

52%

32%

19%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Used e-mail to communicate with an instructor

Received prompt feedback (written or oral) from
instructors on your performance

Discussed grades or assignments with an instructor

Talked about career plans with an instructor or
advisor

Discussed ideas from your readings or classes with
instructors outside of class

CCSSE 2014 TCC Students who often or very often … 



5. Support for Learners
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Source: CCSSE 2014 data

76%

62%

57%

37%

29%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Provides the support students need to help them
succeed

Encourages contact among students from different
economic, social, and racial or ethnic backgrounds

Provides the financial support students need to afford
your education

Provides the support students need to thrive socially

Helps students cope with their nonacademic
responsibilities (work, family, etc.)

The college quite a bit or very much … 



Surveys Page on the Portal
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