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Step
A

Step
B

Step
C

Step
D

Step
E

Step
F

Step
G

Step
H

Step
I

Step
J

Step
K

Step
L

Step
M*

Salary Range

Annual 104232 106836 109512 112236 115044 117924 120864 123900 126996 130164 133416 136752 140172
Monthly 8686 8903 9126 9353 9587 9827 10072 10325 10583 10847 11118 11396 11681
Hourly 49.92 51.17 52.45 53.75 55.10 56.48 57.89 59.34 60.82 62.34 63.90 65.49 67.13
Standby 3.49 3.58 3.67 3.76 3.86 3.95 4.05 4.15 4.26 4.36 4.47 4.58 4.70

Annual 109464 112188 114996 117876 120804 123840 126936 130116 133368 136692 140124 143628 147204
Monthly 9122 9349 9583 9823 10067 10320 10578 10843 11114 11391 11677 11969 12267
Hourly 52.43 53.73 55.07 56.45 57.86 59.31 60.79 62.32 63.87 65.47 67.11 68.79 70.50
Standby 3.67 3.76 3.86 3.95 4.05 4.15 4.26 4.36 4.47 4.58 4.70 4.82 4.94

11IT

10IT

Standby rate is equal to 7% of the hourly rate
*All employees will progress to Step M six (6) years after being assigned to Step L in their permanent salary range.

IT Professional Structure (ITPS) Range Salary Schedule 
Effective July 1, 2024 through June 30, 2025

WFSE HE CCC 2023-2025 
A-3



WFSE HE CCC 2023-2025 
A-35

APPENDIX J 
NEW CLASSIFICATIONS AND SALARY RANGES 

(EXCLUDES IT PROFESSIONALS) 

Job Class 
Code Classification Title Salary Range 

125A Data Consultant 1 43 
125B Data Consultant 2 46 
125C Data Consultant 3 52 
125D Data Consultant 4 58 
481C IT Support Technician 1 42 
481D IT Support Technician 2 46 
125G Technical Training Consultant 58 
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APPENDIX K 
ASSIGNMENT PAY 

Assignment Pay (AP) is a premium added to base salary and is intended to be used only as long as 
the skills, duties or circumstances it is based on are in effect. The “premium” is stated in ranges or 
a specific dollar amount. If stated in ranges, then number of ranges would be added to the base 
range of the class. The “reference number” indicates the specific conditions for which AP is to be 
paid. 

Group B indicates those assigned duties granted AP which are not class specific as defined by the 
Washington Compensation Plan. 

Assigned Duty Premium Reference# 
Dual Language Requirement 5% 18 

REFERENCE #18: Employees in any position whose current, assigned job responsibilities 
include proficient use of written and oral English and proficiency in speaking and/or writing one 
(1) or more foreign languages, American Sign Language, or Unified English Braille, provided that
proficiency or formal training in such additional language is not required in the specifications for
the job class. Basic salary plus five percent (5%).
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APPENDIX L 
TITLE IX 

L.1 Each college district is required to comply with the Violence Against Women
Reauthorization Act, the Campus SaVE Act, and Title IX of the Education Amendments 
of 1972. Compliance with these federal laws and associated regulations requires 
institutions of higher education to adopt and implement programs designed to prevent and 
respond to domestic violence, dating violence, sexual assault, sexual harassment, and 
stalking. This program is typically referred to as “Title IX.” 

L.2 Pursuant to these federal laws, institutions of higher education are required to develop
policies and procedures to prevent and respond to sexual violence and to train, properly 
process, investigate, and adjudicate sexual violence allegations. The Employer’s policies 
and procedures will incorporate specific requirements of the federal law and regulations 
governing processing of complaints conducting investigations and adjudications, imposing 
sanctions, and conducting appeals. In some areas these federal laws and regulations require 
additional procedural elements that will be adhered to, in addition to and in conjunction 
with, other Articles within this collective bargaining agreement. In instances where Articles 
within the collective bargaining agreement may conflict with policies and procedures 
required by these federal laws, the federal laws will take precedent. 

L.3 Consistent with their Title IX policies required by the federal regulations, community
colleges will be utilizing a third-party (outside firm or Administrative Law Judges) to 
conduct Title IX hearings. The colleges will utilize impartial investigators for Title IX 
investigations who have been trained specifically for Title IX investigations. 

L.4 In the event that Title IX federal regulations are modified requiring current policies to be
modified, the State will provide notice of the change and an opportunity to bargain 
consistent with Article 37. 

L.5 At any time during the process, regardless of the investigation, or outcome(s), employees
retain the right to file a formal complaint with government authorities, including but not 
limited to: 

U.S. Department of Education 
Office for Civil Rights-- Seattle Office 
915 Second Avenue Room 3310 
Seattle, WA 98174-1099 
Email: OCR.Seattle@ed.gov 
Telephone: 206-607-1600 

U.S. Department of Justice Civil Rights Division 
950 Pennsylvania Avenue, N.W. 
Educational Opportunities Section, PHB 
Washington, D.C. 20530 
Email: education@usdoj.gov 
Telephone: (202) 514-4092 or 1-877-292-3804 (toll-free) 
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A. MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE STATE OF WASHINGTON COMMUNITY COLLEGE COALITION 
AND 

WASHINGTON FEDERATION OF STATE EMPLOYEES 

Addressing Student Debt 

The parties acknowledge that the Public Service Loan Forgiveness (PSLF) program is a valuable 
tool to assist current and future state employees to reduce their student loan debt. The state of 
Washington, Office of Financial Management, State Human Resources has agreed to partner with 
WFSE to serve as a resource for all general government state employees with student debt to assist 
with recruitment and retention issues for state employees for whom public service employment is 
their passion and life goal.  

The agreement between Office of Financial Management and WFSE is to work cooperatively to 
establish a program for assisting current and potential employees to identify their options for 
minimizing existing student debt burdens through the PSLF program. The agreement specifically 
states that the Office of Financial Management, State Human Resources will develop and produce, 
within six (6) months of the effective date of this Agreement, a program on the topic of student 
debt assistance. The program will include, but not be limited to: web based training and in person 
training for employees with student debt, recruitment templates and materials, training for Human 
Resource staff, Recruiters and Payroll staff, and build relationships with the State’s various 
colleges and universities.  

1. Interested WFSE employees represented under the WFSE Community College 
Coalition Agreement will have the opportunity to view the web-based training 
developed for general government state employees with student debt, on work time, 
once during the life of this Agreement. 

2. Upon request, the Employer will provide to the employee an employment 
certification and/or re-certification form for PSLF, with the employer sections 
completed. Employees are authorized a reasonable amount of work time and use of 
state equipment to access information regarding the PSLF and complete required 
forms. 

For the State CCC:  For the Union CCC: 

   
/s/ 6/27/2018  /s/ 6/27/2018 

Valerie Inforzato   Date  Mark Hamilton       Date 
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B. MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE STATE OF WASHINGTON 
COMMUNITY COLLEGE COALITION 

AND 
WASHINGTON FEDERATION OF STATE EMPLOYEES 

Office of Financial Management State Human Resources Future Rules 
Re: Temporary Employees 

The parties agree that if a mandatory subject of bargaining arises in connection with the Office of 
Financial Management State Human Resources’ future rule(s) defining temporary employees with 
respect to HB 2669, the parties will meet in accordance with Article 37—Mandatory Subjects. 

Dated August 9, 2018 

For the Employer  For the Union 
   
   

/s/  /s/ 
Valerie Inforzato, Labor Negotiator  Mark Hamilton, Chief Negotiator 
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C. MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE STATE OF WASHINGTON 
OFFICE OF FINANCIAL MANAGEMENT/LABOR RELATIONS SECTION (OFM/LRS) 

AND 
WASHINGTON FEDERATION OF STATE EMPLOYEES (WFSE) 

The parties have agreed to the following regarding the implementation of the new Information 
Technology (IT) Professional Structure: 

I. Definitions:  
The parties agree to the following terms and explanations for the purposes of 
implementation of the new IT Professional Structure.  

Term  Explanation  
Job Family  A functional discipline involving similar types of work 

requiring similar training, skills, knowledge, and 
expertise. 

IT Families include: Application Development, 
Customer Support, Data Management, IT 
Architecture, IT Business Analyst, IT Policy and 
Planning, IT Project Management, IT Security, IT 
Vendor Management, Network and 
Telecommunications, Quality Assurance, and 
System Administration.  

Level  The measure of complexity of work performed. 

IT Levels include: Entry, Journey, Senior/Specialist, 
Expert, IT Manager, and Senior IT Manager 

Allocation  The assignment of a position to a job family and level.  
Reallocation  The assignment of a position to a different level and/or 

job family.  
Class, Classes, and Classification 
(where used in reference to job 
classification) 

Where these terms are used in the GG and HE/CCC 
CBA’s, for the purposes of the implementation of the 
new IT Professional Structure, they shall be followed 
by “or job family/ies and level/s.”  

 

II. Impacts: 
A. Employees transitioned due to the IT Professional Structure may submit new bid 

and/or transfer requests in accordance with Articles 3 and 4 of the GG CBA and 4 
and 43 of the HE/CCC CBA. The timeframe for submission of new bid requests 
will expire August 1, 2019. 
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B. For the purposes of breaking ties in seniority for those employees impacted by the 
implementation of the new IT Professional Structure, Article 33.2A of the GG CBA 
and Article 39.2A of the HE/CCC CBA will not apply. 

C. The following conditions of employment will not change because a position is 
being transitioned into the new IT Professional Structure: 

i. The determination of a position as overtime-eligible or overtime-exempt; 

ii. Required licensure and/or certifications; 

iii. The designation of a position as “required personnel” or “emergency 
employee”; 

iv. The grievance procedure, as outlined in Article 29 of the GG CBA and 
Article 30 of the HE/CCC CBA; 

v. The designation of a position as needing inherent flexibility as currently 
listed in Appendix B of the GG CBA; 

vi. The eligibility for and/or receipt of existing assignment pays; 

vii. Status as a non-permanent, on-call, in-training, project, seasonal/cyclic, trial 
service, transition review or probationary employee; 

viii. Non-permanent, on-call, in-training, project, seasonal/cyclic, trial service, 
transition review or probationary period. 

D. Consistent with Article 38, Mandatory Subjects of the GG CBA and Article 37 of 
the HE/CCC CBA, the Employer will provide notice of any proposed change 
resulting in bargaining unit work leaving the bargaining unit. 

III. Work History 
A. The parties will convene a workgroup comprised of agency and union 

representatives no later than January 14, 2019. The workgroup will develop an IT 
Assessment Form and the procedures that will be used for completion of the form. 
The purpose of the form is to allow an employee in an IT classification the ability 
to objectively capture their work history, skills and abilities for the IT positions 
worked prior to June 30, 2019. In the event of a layoff, reversion, or other relevant 
employment action, the IT Assessment Form can be submitted along with any other 
relevant information to determine impacted employee option/s or comparability 
within the IT Professional Structure. 

B. GG Article 34, Layoff and Recall, and HE/CCC Article 35, Layoff and Recall, of 
the parties’ 2017-2019 CBAs are modified as shown in the articles listed above in 
the 2019-2021 CBAs. 
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IV. Compensation 
A. The parties agree that the chart in Attachment 1 to this MOU reflects the IT 

Professional Structure, its job families and levels, and the assigned salary ranges 
effective July 1, 2019 prior to the application of any negotiated increases. The chart 
in Attachment 2 to this MOU reflects the steps within those ranges effective July 
1, 2019 prior to the application of any negotiated increases. 

B. In recognition of the unique scale of the IT Professional Structure, the parties agree 
to vary from the CBA for salary assignment. Employees reallocated into the IT 
Professional Structure on July 1, 2019 will have their initial salary determined as 
follows: 

i. In those cases where the employee’s current salary exceeds the maximum 
amount of the salary range for the new position, the employee will continue 
to be compensated at the salary he or she was receiving prior to the 
reallocation downward, until such time as the employee vacates the position 
or their salary falls within the new salary range. 

ii. All other employees will have their salary in effect as of June 30, 2019, 
increased by 2.5% (two and one-half percent). Effective July 1, 2019, these 
employees will transition to the assigned range and step on the IT salary 
schedule for their family and level that is nearest to, but no less than, their 
adjusted salary, except that no employee will be placed higher than Step M 
on the new salary schedule. 

iii. The new IT Professional Structure salary schedule will then be adjusted to 
reflect any negotiated general wage increase effective July 1, 2019. 

C. Employees in the IT Professional Structure will receive periodic increases in 
accordance with Sections 42.8 of the GG CBA and 43.6 of the HE/CCC CBA. 

D. Question #16 of the Step M Q&A applies to positions transitioned due to the 
implementation of the IT Professional Structure. 

16.  If a classification is moved to a new pay range as a result of collective 
bargaining will time spent at Step L of the previous range count towards the 
six-year requirement to move to step M of the new range? 

 Yes. If a classification is moved to a new pay range as a result of collective 
bargaining, time spent at step L of the previous range will count towards the 
six-year requirement to move to step M of the new range. 

E. Positions at the Entry, Journey, and Senior/Specialist level in the IT Professional 
Structure that are designated as a supervisor will receive a five percent (5%) 
supervisory pay differential in addition to the base salary. 
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F. This agreement does not preclude either party from negotiating additional increases 
during the negotiation of the 2019-2021 GG and HE/CCC master agreements and 
is not precedent setting. Subject to legislative approval, this agreement will take 
effect July 1, 2019. 

Dated: 9/11/2018 

For the Employer:  For the Union: 
   

/s/  /s/ 
John Vencill, Labor Negotiator  Amy Spiegel, Director of Negotiations 
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Family Entry Journey Senior/Specialist Expert IT Manager 
Senior IT 
Manager 

Application Development 4 
$64752-$87072 

5 
$69612-$93612 

8 
$80580-$108384 

10 
$88836-$119460 

10 
$88836-$119460 

11 
$93288-$125460 

Customer Support 1 
$52128-$70116 

3 
$60240-$81048 

5 
$69612-$93612 N/A 8 

$80580-$108384 N/A 

Data Management 2 
$56028-$75360 

6 
$73092-$98304 

7 
$76740-$103212 

9 
$84612-$113796 

10 
$88836-$119460 

11 
$93288-$125460 

IT Architecture N/A 4 
$64752-$87072 

9 
$84612-$113796 

11 
$93288-$125460 

10 
$88836-$119460 

11 
$93288-$125460 

IT Business Analyst 3 
$60240-$81048 

5 
$69612-$93612 

7 
$76740-$103212 

9 
$84612-$113796 

9 
$84612-$113796 

10 
$88836-$119460 

IT Policy and Planning 2 
$56028-$75360 

3 
$60240-$81048 

8 
$80580-$108384 

9 
$84612-$113796 

10 
$88836-$119460 

11 
$93288-$125460 

IT Project Management 5 
$69612-$93612 

6 
$73092-$98304 

8 
$80580-$108384 

10 
$88836-$119460 

10 
$88836-$119460 

11 
$93288-$125460 

IT Security  N/A 5 
$69612-$93612 

8 
$80580-$108384 

11 
$93288-$125460 

10 
$88836-$119460 

11 
$93288-$125460 

IT Vendor Management 1 
$52128-$70116 

4 
$64752-$87072 

7 
$76740-$103212 

8 
$80580-$108384 

10 
$88836-$119460 

11 
$93288-$125460 

Network and 
Telecommunications 

3 
$60240-$81048 

5 
$69612-$93612 

7 
$76740-$103212 

9 
$84612-$113796 

9 
$84612-$113796 

11 
$93288-$125460 

Quality Assurance 3 
$60240-$81048 

5 
$69612-$93612 

7 
$76740-$103212 

8 
$80580-$108384 

9 
$84612-$113796 

10 
$88836-$119460 

System Administration 3 
$60240-$81048 

6 
$73092-$98304 

7 
$76740-$103212 

9 
$84612-$113796 

8 
$80580-$108384 

9 
$84612-$113796 
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Monthly Salary Amounts 
Pay 

Scale 
Group A B C D E F G H I J K L M 

1    4,344     4,453     4,564     4,678     4,795     4,915     5,038     5,164     5,293     5,425     5,561     5,700     5,843  

2    4,669     4,786     4,906     5,029     5,155     5,284     5,416     5,551     5,690     5,832     5,978     6,127     6,280  

3    5,020     5,146     5,275     5,407     5,542     5,681     5,823     5,969     6,118     6,271     6,428     6,589     6,754  

4    5,396     5,531     5,669     5,811     5,956     6,105     6,258     6,414     6,574     6,738     6,906     7,079     7,256  

5    5,801     5,946     6,095     6,247     6,403     6,563     6,727     6,895     7,067     7,244     7,425     7,611     7,801  

6    6,091     6,243     6,399     6,559     6,723     6,891     7,063     7,240     7,421     7,607     7,797     7,992     8,192  

7    6,395     6,555     6,719     6,887     7,059     7,235     7,416     7,601     7,791     7,986     8,186     8,391     8,601  

8    6,715     6,883     7,055     7,231     7,412     7,597     7,787     7,982     8,182     8,387     8,597     8,812     9,032  

9    7,051     7,227     7,408     7,593     7,783     7,978     8,177     8,381     8,591     8,806     9,026     9,252     9,483  

10    7,403     7,588     7,778     7,972     8,171     8,375     8,584     8,799     9,019     9,244     9,475     9,712     9,955  

11    7,774     7,968     8,167     8,371     8,580     8,795     9,015     9,240     9,471     9,708     9,951    10,200    10,455  
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F. MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE STATE OF WASHINGTON  
AND 

THE WASHINGTON FEDERATION OF STATE EMPLOYEES – HIGHER EDUCATION 
COALITION 

Data Sharing Agreement 
This Memorandum of Understanding (MOU) by and between Washington State (Employer), the 
Washington State Office of Financial Management, State Human Resources, Labor Relations Section, and 
the Coalition (Union) is entered into for the purposes of obtaining a Data Sharing Agreement (DSA) with 
the Coalition unions which ensures that OFM provided confidential information is protected and used only 
for purposes authorized by the data sharing agreement.  

DSAs are part of a suite of tools designated to safeguard and protect employee information. DSAs are a 
best practice when an agency shares category 3 or higher data. Additionally, the Office of the Chief 
Information Officer outlines in policy #141.10 that when an agency shares category 3 or higher data outside 
of their agency, an agreement must be in place unless otherwise prescribed by law.  

Data shared under the DSA will be in response to information requests, status reports, and voluntary 
deductions reporting as set forth in the collective bargaining agreement and covers both Category 3 and 4 
data, including Personal Information and Confidential Information that OFM may provide.  

Category 3 – Confidential Information 

Confidential information is information that is specifically protected from either release or disclosure by 
law. This includes, but is not limited to:  

a. Personal information as defined in RCW 42.56.590 and RCW 19.255.005.  

b. Information about public employees as defined in RCW 42.56.250.  

c. Lists of individuals for commercial purposes as defined in RCW 42.56.070 (8).  

d. Information about the infrastructure and security of computer and telecommunication 
networks as defined in RCW 42.56.420.  

Category 4 – Confidential Information Requiring Special Handling  

Confidential information requiring special handling is information that is specifically protected from 
disclosure by law and for which:  

a. Especially strict handling requirements are dictated, such as by statutes, regulations, or 
agreements.  

b. Serious consequences could arise from unauthorized disclosure, such as threats to health 
and safety, or legal sanctions. 
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In recognition of the above, the parties agree to the following: 
The Employer and the Coalition strive to ensure that any sharing of personal or confidential information is 
supported by a written DSA, which will address the following: 

(1) The data that will be shared. 
(2) The specific authority for sharing the data. 
(3) The classification of the data shared. 
(4) Access methods for the shared data. 
(5) Authorized users and operations permitted. 
(6) Protection of the data in transport and at rest. 
(7) Storage and disposal of data no longer required. 
(8) Backup requirements for the data if applicable. 
(9) Other applicable data handling requirements. 

The provisions contained in this MOU become effective on July 1, 2023. This MOU shall expire June 
30, 2025. 

For the Employer:  For the Union: 
   

/s/  /s/ 
Jenny Sheehan, Labor Negotiator 
OFM/SHR/LRS 

 James Dannen, Labor Advocate 
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This MOU will expire on June 30, 2025. 

For the Employer:  For the Healthcare Coalition: 
   
   

/s/  /s/ 
Ann Green, OFM  
Lead Negotiator 

 Jane Hopkins, President 
SEIU 1199NW 

   
   
  /s/ 

  Karen Estevenin, Executive Director 
PROTEC17 
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H. MEMORANDUM OF UNDERSTANDING 
BETWEEN 

THE STATE OF WASHINGTON  
AND 

WASHINGTON FEDERATION OF STATE EMPLOYEES 
COMMUNITY COLLEGES COALITION 

Implementing Recognition and Retention Lump Sum Payment 
This Memorandum of Understanding (MOU) by and between Washington State 
(Employer), the Coalition of Community Colleges, Washington State Office of Financial 
Management, State Human Resources, Labor Relations Section, and the Washington 
Federation of State Employees Coalition of Community Colleges  (WFSE CCC) is entered 
into for the purposes of implementing a one-time recognition lump sum payment. 

A. In recognition of the service classified college employees have provided the 
citizens of Washington throughout the COVID pandemic and the need to 
retain critical college employees in all community colleges; a one-time 
lump sum bonus will be provided. 

Effective July 1, 2023, bargaining unit employees will be eligible to receive 
a one-time lump sum payment of one thousand dollars ($1,000.00) if they 
meet the following condition: 

Was hired on or before July 1, 2022 and still employed on July 1, 2023 and 
did not experience a break in service. Employees who meet the definition 
of temporary employee and who have met the 350 hour representation 
threshold are not considered to have a break in service. 

B. The lump sum bonus will be reflected within the employee’s paycheck 
subject to all required state, federal, and retirement withholdings and will 
be paid no earlier than July 25, 2023. The one-time bonus will not be subject 
to union dues or other union fees. 

C. Bargaining unit employees will only receive one lump sum payment 
regardless, of whether they occupy more than one position within State 
government or higher education. 

a. For Employees who hold more than one position within State 
government or higher education; the position for which they work 
the majority of their hours will be responsible for processing the 
lump sum payment. 

b. Payment eligibility is based on employee’s position on July 1, 2023. 

D. The amount of the lump sum payment for part-time and temporary 
employees will be proportionate to the number of hours the part-time or 
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temporary employee was in pay status during fiscal year 2023 in proportion 
to that required for full-time employment. 

a. For employees who hold more than one part-time and/or on call 
and/or temporary position, the number of hours will be cumulative 
from all positions. The lump sum payment will not exceed one 
thousand dollars ($1,000.00). 

b. Hours will be calculated as of June 30, 2023 and may affect the date 
when the payment is issued, therefore payments may be delayed to 
the August 10 paycheck. 

The provisions contained in this MOU become effective on July 1, 2023. This MOU shall 
expire on July 30, 2023. 

For the Employer:  For the Union: 
   

/s/  /s/ 
Jenny Sheehan, Labor Negotiator 
OFM/SHR/LRS 

 James Dannen, Labor Advocate 
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